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THE DIY GUIDE TO
SETTLING YOUR CASE

ABOUT THIS
GUIDE
Hi!

If you have been in a minor car wreck and are hoping to handle it
without a lawyer, you're in the right place.

This guide was written to help you understand how car accident
claims work, what insurance companies often do to devalue
claims, and the steps you should take if you want to make a car
accident claim yourself.

This information pertains to Louisiana law because our firm is
based in Louisiana. Every state has different laws, and the laws in
your state might be very different from the laws in Louisiana.

No matter where you live, every car accident case is different, and
there is no one-size-fits-all formula for handling them.

This guide can be useful if
you want to handle your
case yourself, but we
always recommend
consulting with an
experienced attorney
before you make any
decisions about your car
accident case.
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TYPICAL LAWYER
DISCLAIMER
If this were a tv commercial, this is the part that would be in tiny
font and read super fast. I’m not going to do that to you because
a. You’re smarter than that
b. This is important

But this is the deal...

I wrote this guide to help people who want to settle their small
accident claim without a lawyer.

Reading this guide and using the information inside it does not
make you my client, and it does not mean I am your lawyer. In
any legal situation, I highly recommend you seek the advice of an
experienced lawyer about the specific details of your case.

There is no guarantee that using this information will help you
get more money for your case than you would with a lawyer’s
help. There is also no guarantee that using the information will
get you a successful outcome on your case. But you can use the
information in this guide to understand more about the claims
process if you decide to make a claim without a lawyer.

Neither I nor my firm make any representations or warranties
with respect to the accuracy or completeness of the contents of
this book and specifically disclaim all warranties, including
without limitation warranties of fitness for a particular purpose.
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ABOUT
BLASE INZINA
I’m not your average injury attorney (said every
attorney ever, right?).

But really, I haven’t always been an injury attorney. In fact,
I started my career defending insurance companies against
people like you who were making claims for car accidents.

And I was really good at it.

In fact, I took a lot of pride in every dollar I was able to save for the
insurance companies I defended. But over time I realized that the
insurance company didn’t care about all the money I saved them. All
they cared about was how much money they still had to pay.

So I switched. My friends say I “went over to the dark side”.

But I

prefer to think of it as moving away from the dark side of working for
insurance companies who will do anything to keep the money their
customers pay them assuming they will be protected in a time of need.

I still have a strong distaste for people who try to “work the system” and
are just looking for a big fat check after a wreck. I also have a strong
distaste for my colleagues who promote that.

But I do get a lot of personal satisfaction out of helping people get back
to normal after a car wreck or injury that shouldn’t have happened to
them.

It’s important to me to be able to go to bed each night knowing I did the
right thing. And sometimes doing the right thing means I put less money
in my pocket.

THE DIY GUIDE TO
SETTLING YOUR CASE

2

WHY WOULD A LAWYER
TELL ME HOW TO
DO HIS JOB?
You’re probably wondering why a lawyer who makes a living
handling personal injury cases would teach a perfect stranger
how to do his job.

The simple truth is this...not all injury claims need to be handled
by a lawyer.

Every year, hundreds of Louisianans contact us for help with
their car wreck claim. And while we are happy to help them,
the fact is that many small cases can be handled by anyone
who is reasonably intelligent and willing to put in the work.

That is not something you will see on billboards or tv ads. But
the truth is, a lot of “In a wreck, get a check” and “We’ll fight
for you every step of the way” ads are geared toward people
who are looking for a payday after a car wreck. Many of these
firms are “volume practices” that rely on bringing in lots of
cases they can settle quickly. In many cases, they do a little
work on the file, get it settled, and then happily collect their
40%* fee (or more!) from their clients’ settlement.

But in many of those minor accident cases, their result is not
much different from the settlement the client could have gotten
from the insurance company on his or her own.
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Now don’t get me wrong, there are definitely situations when you
need a lawyer to handle your case. When the insurance company is
denying your claim or offering you next to nothing for your
damages, if there were injuries or fatalities involved, or if there
were multiple people or cars involved...it would be well worth
having a lawyer use his or her experience and knowledge to take
care of it for you.

Not to mention, free time is one thing most people don't have an
abundance of. So for lots of people, it is more than worth it to have
an expert handle all the paperwork, phone calls, documentation,
etc. for them.

But if you have a minor claim, are used to taking care of things
yourself, and are willing to put in the time and effort, you can get
a fair settlement from the insurance company without a
lawyer. This guide was written to show you how.

Go to
www.blaseinzina.com/truth-about-lawyer-fees
to learn more about how lawyer fees work
and why they are sometimes highway robbery.

3

THE DIY GUIDE TO
SETTLING YOUR CASE

4

WHAT KIND OF CASE
CAN BE HANDLED
WITHOUT AN ATTORNEY?

If

There was little or no damage
to your vehicle

There were no injuries
You didn't have to go to the ER
or to a doctor
You didn't need physical therapy
or chiropractic care

You can very
likely handle
this case
yourself.

You didn't miss any work

However,
If someone was injured in the wreck or your vehicle was
more than slightly damaged, it will generally be worth
the money and the time savings for you to hire an
experienced personal injury attorney.
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DATE OF THE ACCIDENT TO FILE A LAWSUIT
AGAINST THE PERSON RESPONSIBLE. This is
known in the industry as the statute of limitations.

That means that if you try to settle with the
insurance company and they are being
unreasonable, you have one year to file a lawsuit
taking them to court on it.

BUT, don’t push this deadline. And by that I mean
don’t wait too long to decide it’s time to hire an
attorney.

If your efforts in dealing with the insurance
company are not successful and you decide to get
an attorney involved, you should not wait until the last
minute before this one year deadline.

Good personal injury attorneys are going to do their
homework before taking on your case, and what
you did or did not do in the time since your wreck
could cause them to turn down your case. If it’s too
close to the deadline for filing, you may have a hard
time finding a good lawyer to take your case.

If you aren’t having any luck with the insurance
company after about 6 months of negotiating with
them, it’s time to start researching attorneys to
hire.

Note: This is how it works in Louisiana, but these rules
vary from state to state. If you are not in Louisiana, you
need to find out the rules of YOUR state.

If you aren't able to settle with the
insurance company after about six
months of negotiating,
you should start looking for a lawyer.

REBMEMER OT SENILDAED

IN LOUISIANA, YOU HAVE ONE YEAR FROM THE
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DOCUMENTING
YOUR CASE
After the wreck is cleared and the world starts turning again, it
will be important to have detailed records of what happened.

Even if you don’t read this for days or weeks after your wreck,
you should do your best to document as many details as you
can. This will be very important in making your claim to the
insurance company.

Information you need to record:
Exactly where the accident happened.
The names, addresses and phone numbers of everyone
involved, including witnesses. This means anyone in the vehicles
and anyone who may have stopped to help.
The position of the vehicles before and after the accident.
What the accident scene looked like immediately after the
accident. (Use your phone camera to take pictures of the
scene.)
Pictures of any signs, buildings, landscaping or other
obstructions that may have partially caused the wreck.
Any symptoms of an injury you have after the wreck including
neck pain, headaches, bruising, soreness, tingling, etc. Pictures
are helpful as well.
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DOCUMENTING
YOUR CASE
If a police officer or state trooper investigated your wreck, he or
she will prepare a report that documents what they found on
arrival, what was reported to them by those involved, and who, if
anyone, was given a ticket.

A police report is very important when trying to settle your
claim. Without a police report, the insurance company may try to
say the accident was your fault. This is why it’s always
important to call the police after a wreck, even if it seems minor.

To get a copy of the police report, simply call the agency that
investigated the accident and request a report. They usually cost
about $7-15.

For a complete list of Louisiana’s law enforcement agencies, go
to www.blaseinzina.com/law-enforcement-agencies.

Note: If your accident occurred in a private parking lot or on private
property, law enforcement will not prepare an official report. It’s still
important to report the wreck to them and to get the incident report
they prepare if applicable.
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WHAT HAPPENS
NEXT
The person responsible for the wreck
should contact his or her insurance
company as soon as possible, and the

TIPS FOR TALKING TO THE ADJUSTER:

insurance adjuster will then contact
DO NOT be fooled when they try to “kill

you.
you with kindness”.
The insurance adjuster is not your

The insurance company will reach out

friend and is not on your side.

to you almost immediately to request

Especially in the first conversations

some information about the wreck. If

when they are trying to get

you do not hear from the other person’s

information from you, you may find

insurance company within 1-2 business
days, you need to call the insurance
company yourself and notify them of

that they seem very thoughtful and
concerned. Again, do not be duped by
this! They are trying to get important
information that they may use

the accident and your claim.

against you. You will almost certainly
not continue to experience this kind

They will want to get the following

of sweet attention as the case

information from you:

progresses.

A recorded statement about what
happened and your injuries.
They will want to know your version
of events including the damage to

Be honest, but do not divulge too much
information. See the section “Should I
Give a Recorded Statement” for more
information on what to say and what

your vehicle and any injuries you

not to say.

have. *See the section on recorded
statements on page 14.

Be polite. You may find that the

A signed medical release.

adjuster’s politeness starts to die off

They will need this to get your

after the initial conversation. Again,

medical records for the treatment

remember they are not on your side.

you received after the wreck.
A signed employment release.

But you should stay professional and
courteous when speaking to them.
After all, you attract more bees with

They will need this to get your
honey than with vinegar.

employment records in the event
that you have

lost wages resulting

from the wreck.
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WHAT IF THEY
OFFER ME MONEY?
It is not uncommon for the insurance
company of the at-fault driver to offer
the victims a settlement before they
have really investigated the crash.

WHY WOULD THEY OFFER ME MONEY IF
THEY DON’T EVEN KNOW IF I’M EVEN

This does not necessarily mean they

INJURED?

are acknowledging their driver was
wrong.

Essentially, they are trying to beat you to the
punch.

What it does mean is they are trying to
make you go away. If you accept the

They are trying to settle the case before you

money they offer you (which might

realize that you may have a legitimate claim. They

seem really generous at first!), you

know that you could end up needing medical

essentially waive your claims against

treatment or worse, that you might hire a lawyer.

them. In other words, you are saying
you agree that they are off the hook
and you will not try to come back for

And if that happens, they know from experience
they will most likely end up paying a lot more than
the pennies they offered you at first. So they offer

more later.

you an amount that seems foolish to turn down
knowing that if you accept it, you are no longer
their problem.

Our advice...do not accept it. Read this book carefully to learn
how to negotiate a fair settlement on your own from the
insurance company.
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SHOULD I GIVE
A RECORDED
STATEMENT?
Insurance adjusters request recorded statements from the people involved in the
wreck before they decide if and how much they will pay for a claim.
They want to get this statement as close to the date of the wreck as possible to have
the most accurate information. This seems reasonable. After all, if you expect them
to pay you for what happened, they need to know exactly what did happen.
However, insurance companies are well-known for using this information
against people making claims. They look for any inconsistencies between the
statements and records to reduce or deny your claim altogether.
When clients hire me, I tell them not to speak to the insurance company directly but
to simply tell the adjuster to call me. From there, I control what information the
insurance company gets about my client.
If you are handling your case without an attorney, you will probably not get very far
without giving a statement to the insurance company and giving them records they
need to evaluate your claim.
If you do give a statement, be honest, but don’t divulge too much
information.
For example, you do not need to say you were handing your kid a toy when the
other driver rear ended you. On the flip side, if you told the police officer that’s what
you were doing and the adjuster asks you about it, do not lie.
Also, don’t try to downplay your symptoms, but don’t exaggerate them either. For
example, do not say “I’m fine” if you are really experiencing frequent headaches after
your wreck. And don’t tell the adjuster you’ve had excruciating headaches that keep
you up at night if you told your doctor they are easily managed with Advil. Most
people aren’t trying to outright lie about what happened. But these minor changes in
the story make it seem to the adjuster that you are not trustworthy which will make
them less likely to pay you what you deserve for your claim.
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SHOULD I SIGN
THE MEDICAL
AUTHORIZATION
If you are handling the case yourself, the best way to get the insurance company
your records is to send them yourself.

You should request the records from any medical provider you saw after your
wreck and submit copies to the insurance company.

If you sign a medical authorization, there is often language included that
allows the insurance company to request ALL your records, even records
from visits before the wreck.

And moreover, there is often language in the

release that allows the insurance company to speak directly to your doctor
about your medical history!

Even if you are very specific about which providers they can request records
from, it’s still possible that records unrelated to your accident will be sent.

This may not seem like a big deal, but it is. The insurance company will look
through your medical history for prior injuries or complaints and use that to
devalue your claim.

For example, they may try to say that the headaches you are experiencing
after the wreck could not have been caused by the wreck because you
complained about headaches before, and therefore they should not be
responsible for that injury.

So for this reason, it is best to
request the records related to
the wreck yourself and send
those to the insurance company
instead of giving them an
authorization to obtain the
records themselves.

See the next page for
a sample medical
records request letter
you can use.
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SHOULD I SIGN THE
EMPLOYMENT
VERIFICATION FORM?
Like

with

medical

records,

it’s

best

that

you

get

your

employment

records

yourself and deliver those to the insurance company.

You can make a claim for your lost wages if the wreck caused you to miss
work, but you will have to prove this to the insurance company.

They will not go out of their way to reimburse you

for missing work unless you

demand it. But they will need verification of lost wages from your employer if
you make a claim for it. What they do NOT need is your entire work history,
which they could get access to if you sign their employment verification form.
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I JUST REALLY
WANT MY CAR
FIXED!
I hear this a lot from clients. Often clients don’t feel like their injuries are worth seeing a
doctor for. And that’s fair...after all, I don’t know a lot of people who enjoy going to the
doctor. But one thing most people will NOT let slide is the damage to their vehicle. They may
put up with a little stiffness, but they want their car fixed!

In most car wreck cases, there are two separate claims: the bodily injury claim and the
property damage claim.

The bodily injury claim addresses the physical and mental injuries you experience from the
wreck.

The property damage claim addresses the damage to your vehicle and any other property
that was damaged in the wreck. This could include things like child car seats (which
should be replaced after any collision, even a minor one), computers, phones and any
other valuable item that will have to be replaced because of the wreck.

In Louisiana, all drivers are required to
have at least $25,000 in property
damage car insurance. In many cases,
this will be enough to adequately
repair your vehicle.

However, if the other driver
damaged more than one piece of
property (typically this would be
vehicles but could include other
property like a building), the
insurance company will divvy that
amount up based on the amount of
damage to each property.
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GETTING YOUR
CAR FIXED
If the cost of fixing your car is less than the value of your car the day
before the accident, the insurance company will pay to fix it.

You do not have to use the insurance company’s mechanic. You can
choose to have it repaired at the dealership or by a mechanic you
know and trust. The important thing is to make sure it is repaired
completely and to your satisfaction. It will be difficult to go back to the
insurance company once they have already settled the property
damage claim.

If it costs more to fix your car than your car is worth, the insurance
company may decide to “total” your car. This means they will pay you
the amount your car was worth the day before the accident, and in
turn you will give them your car.

Determining the fair value of the vehicle is tricky. The insurance
company will usually use a CCC Valuation Report or look at the NADA
value to determine the value of your car. Compared to the Kelley Blue
Book value, the number the insurance company offers may seem low.

The reality about property damage claims is that rarely
do people walk away feeling like they were fairly
compensated for their vehicle. A person’s vehicle is often
worth more to them than the insurance company will
pay them for it. This is one aspect of your case that
you really should try to handle without an attorney. An
attorney is most likely not going to get a better result
on the property damage claim. And since you are
already very likely to be unhappy with the amount you
get for your vehicle, paying attorney’s fees on top of it
will really not be worth it.
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DIMINUTIVE
VALUE
If your vehicle is NOT totaled but is repaired, you may be eligible for a
diminution in value settlement as well.

Any vehicle that has been wrecked is going to be worth less money than
the same vehicle that has not been wrecked even if it has been
perfectly repaired.

This is even more true today with reports like CARFAX and digital
records that make it easy to find out the crash history of most
vehicles. Because of this, the insurance company may pay you for the
lost value of your car on top of paying for the repairs to the car. The
insurance company does not usually come right out and tell you this,
so you have to know to make a claim for it.

We tell you exactly
how to make a
diminished value
claim in our
downloadable
report.

blaseinzina.com/diminished-value
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WHO PAYS THE
MEDICAL BILLS
AFTER MY WRECK?
ULTIMATELY, YOU ARE RESPONSIBLE FOR
YOUR MEDICAL BILLS AFTER A WRECK.

This is upsetting because you didn’t cause
the wreck and yet you are on the hook for
it. But there are a few ways to handle the
bills after a wreck:

1. YOUR MEDICAL INSURANCE

Always start by having the doctor’s office
submit your bills to your medical insurance.
This will most likely be the least expensive
route because insurance companies have
discount agreements with most healthcare
providers, and the bills will get paid quickly.

If the provider tries to convince you not to submit the bills to your health insurance, this
is a red flag. The provider can typically make more if they charge you their cash
price instead of accepting the discounted rate from your health insurance.

Also, your health insurance company may try to tell you that they will not pay the
bills because they are from an accident someone else caused. What they want is
to make sure they get their money back if you end up getting a settlement from
the other driver’s car insurance company. If your health insurance company denies,
delays, or gives you a hard time about paying your bills after an accident, you need a
lawyer.
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WHO PAYS THE
MEDICAL BILLS
AFTER MY WRECK?
2. MEDPAY

You may have MedPay coverage
as part of your auto insurance
policy. It is not required, so not
everyone has it.

But you should check to see if
you do. If you do have this
coverage, you can submit your
medical bills to your car
insurance company, and they
will either pay your doctor
directly or send you a
check for that amount.

For the record, MedPay is one of the insurance add-ons we
recommend purchasing. Get our list of
The Insurance Coverage You’ll Wish You Had
at blaseinzina.com/free-guides

THE DIY GUIDE TO
SETTLING YOUR CASE

20

WHO PAYS THE
MEDICAL BILLS
AFTER MY WRECK?
3. OTHER OPTIONS

If you do not have health insurance but need to
see a doctor for injuries caused by your wreck,
there may still be a way to have those bills paid.

Some doctors will agree to work with you “on
assignment” even if you do not have health
insurance and cannot pay their bill. In this case,
they will charge you the full amount of their
treatment, which you will still be responsible for.

However, you and your attorney can make an
agreement with them in which they will be repaid
the full amount of their bill from your settlement
amount.

The catch with this is that most healthcare
providers will not agree to this unless you are working with an attorney
because they know their best chance of getting paid is if an attorney handles the
case for you. Honestly, if you do not have health insurance and you need medical
attention after a wreck, it really is in your best interest to hire an attorney
instead of trying to handle it yourself.

GETTING REIMBURSED...
Once you have finished your medical treatment and are ready to settle your case with the
other driver’s insurance company, you will need to submit ALL of your medical bills related to
the accident to them. The person who caused the wreck (and their insurance company) are
required to pay all of your bills even if they have already been paid by you, your health
insurance, or your own car insurance. If your health insurance company already paid for
some of your bills, you will need to repay them out of your settlement amount.
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GETTING THE
CLAIM
TOGETHER
When you make a demand for a small personal injury claim
after a wreck that was not your fault, you will mostly be
seeking compensation for:
YOUR
MEDICAL BILLS
(even if they were
already paid by
your health
insurance or your
MedPay coverage
through your car
insurance)

YOUR
LOST WAGES
from missing
work

ADDITIONAL THINGS
YOU HAD TO PAY FOR
PAIN, SUFFERING,
AND INCONVENIENCE

because of the wreck
like prescription

this wreck caused you. You

medications, medical
will need to submit
documentation of these
losses to the insurance
company of the person that

equipment, a babysitter
to watch your kids while
you went to the doctor,

hit you. So during the

and the cost of

process, it is really important

transportation to and

to keep all receipts, bills, and

from the doctor.

records related to your
wreck.

*Note: The Explanation of Benefits sent to you by your health insurance company is
NOT the medical bill. You will need to get a copy of the actual bill from the healthcare
provider showing just the charges, not any payments you made or that your insurance
company has made.
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OTHER
DOCUMENTS
TO SUBMIT
When you submit your demand for compensation, you also need to include these
documents:
Your medical records from all medical treatment you received as a
result of the wreck. If you received a discharge form from the hospital or
urgent care, this will NOT count as your medical records. You will have to
request the complete records for each visit.
Documentation of any injuries/bruises/scars caused by the wreck. This
could be photos or videos.
Evidence of the pain, suffering, and inconvenience caused by the
wreck. This could be in the form of a journal you keep where you write down
all of the ways this wreck has caused you pain or inconvenience. And by all, we
mean ALL. We created a guide to help you journal your pain and suffering after
a car wreck. You can find it at blaseinzina.com/free-guides
A narrative from your doctor. Medical records can be difficult to read, so a
narrative written by your doctor can be helpful. It should include your injuries,
how they relate to the accident, what your doctor’s treatment and
recommendations were, and how you responded to the treatment. If your
doctor recommended surgery for your injuries, he or she should explain how
the surgery is necessary because of the accident and why you would not have
needed it if the accident had not happened. The doctor should also include any
permanent or partial disability you will face because of the wreck.
[THIS IS IMPORTANT- If the wreck caused you to need surgery or has
caused any partial or permanent disability, handling this case on your
own is really not a good idea.]
Your doctor will probably charge you for this report, so you will want to find out
how much it will cost before requesting it.
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OTHER
DOCUMENTS
TO SUBMIT
DOCUMENTS TO HAVE ON HAND IN CASE
THE INSURANCE COMPANY ASKS FOR THEM
Your pre-accident medical records.
Your prior accident history (including police reports, legal papers, etc.)
You should have these records on hand if the insurance company asks for them,
but you should also know what is included in them.
Insurance companies have tools they can use to learn about your accident history,
and they will use that information to justify offering you less or denying your claim
altogether.
Definitely do not lie about your accident history. The insurance company
probably already knows about it, and lying or covering it up will only make you
look like you are not credible.
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THE
DEMAND PACKAGE
CHECKLIST
After you have gathered all of
the evidence to support your
claim, you will send this to the
insurance company in a
demand package.

This is important: The insurance
adjuster will not go out of his or

A formal demand letter (see the next section)

her way to help you with this.

The police report from the accident
Remember, ultimately they

Any witness statements from the accident

want to pay as little for your
claim as possible. If you end up
getting frustrated dealing with
them and just give up, they will
be perfectly fine with it.

With that said, you want this
package to be organized, clear,
and thorough but simple.

YOUR DEMAND PACKAGE
SHOULD INCLUDE THE
ITEMS LISTED TO THE RIGHT:

Any photo evidence you collected of the accident - pictures of the damage to
the vehicles and other property, pictures of the scene, videos, etc.
ALL of your bills related to the accident
This can include receipts for prescriptions related to the accident. If any of your bills contain
charges for services not related to the accident, you should clearly mark on the bill what you are
claiming and what you are not. For example, if the accident caused you to break a tooth and you
went ahead and had a cavity filled at the same time you had the tooth repaired, you need to mark
that you are not claiming the filling, only the tooth repair. If you claim charges that are not related
to the accident, you could be accused of insurance fraud. Even if it does not go that far, the
insurance company will think you are exaggerating your claim and will use that against you when
negotiating.

Medical records related to the accident
A wage verification form filled out and signed by your employer
Bills or receipts from any out-of-pockets costs related to the accident like
babysitters for doctor’s visits, medical equipment, or transportation to and from
your doctor visits
Pictures of your injuries
Statements from friends, family, or coworkers who witnessed the effect the
accident and injuries had on you.
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YOUR
DEMAND LETTER
Your demand letter should be addressed to the adjuster you have been speaking
with at the insurance company of the other driver.

Your opening should state that you are writing to make a settlement demand for
your claim and that you wish to settle the case without the help of an attorney.

Your next section should be your account of the accident. The important thing
here is to make sure it is clear that the accident was their driver’s fault. Here you can
use quotes from the police report or witness statements to support your claim.

The next section should describe your injuries and explain how your injuries have
impacted your life. The important thing here is to be descriptive but not overly
dramatic. You do not want to downplay your injuries, but you also do not want to
come across as a person who is trying to get a payday from a small accident.
Insurance adjusters are always on the lookout for people who are trying to take
advantage of a situation because they see it so often. If they believe you are
trying to work the system, they will do everything they can to devalue your case.
In this paragraph, it helps to precisely outline the treatment you received after
the accident and the bills you are claiming. It helps to use the exact billing codes
the doctor’s office used in your file.

The final paragraph should restate that you are making a claim for the damages
caused by the insurance company’s driver. You will state the amount you expect
to receive as compensation for their driver’s negligence. (See the next section on
determining what this amount should be.) Finally, you need to give them a
deadline by which you expect a response. A typical deadline is 30 days.

Note: Once you settle with the insurance company, there is typically no going back for
more, even if your injuries worsen or you incur more expenses because of the
accident. If you are still seeing a doctor or experiencing pain/symptoms when you are
making a demand to the insurance company, you should not be trying to settle your
case. In fact, if you are still getting treatment or experiencing symptoms three months after
your wreck, you really should be seeking an experienced personal injury lawyer to handle the
case for you.
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HOW DO I KNOW
WHAT MY CASE IS
WORTH?
This is probably the trickiest part of handling your case yourself.

Insurance companies and attorneys have a lot of tools they use to
determine the value of a case. Ultimately, they determine a case’s value
based on what experience tells them a jury would typically award for a
case like yours in your area. They subtract from that number the amount
of money it would cost to try the case in court (including hiring doctors and
other experts to testify) and the number left is about what they think your
case is worth.

There is no black and white formula that can tell you how much your case is
worth. It is based on a lot of factors and is often determined with a lot of
experience from the insurance adjuster and attorneys.

SOME OF THE FACTORS TO CONSIDER WHEN FIGURING OUT HOW
MUCH YOUR CASE IS WORTH ARE:

Severity of your injuries
Severity of the accident
How long you received treatment
What, if any, permanent scarring or disfigurement you have
Your past medical expenses related to the accident
How much you might have to pay for medical expenses in the future
because of your accident
The amount of your lost wages
The amount of wages you might lose in the future because of the wreck
Other cases involving similar injuries
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HOW DO I KNOW
WHAT MY CASE IS
WORTH?
Again, without the experience of handling cases like these, it is difficult to
know what a reasonable demand amount would be. We suggest doing
some research on what juries are awarding in cases like yours. You can use
sites like verdictsearch.com and juryverdicts.com to find similar cases in your
area.

The important thing to remember, though, is that you will not find a case
with the exact same facts as your case. Every case is different.

Like I said, there is no calculator or exact formula that can tell you precisely
what your case is worth, but you can use this information and these tools
to come up with a number that you feel is fair compensation for your case.

Below are some of the resources we use to determine case value:

www.westlaw.com
www.lexis.com
Eason’s Quantum Book
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NEGOTIATING WITH
THE INSURANCE
COMPANY
After the insurance company reviews your demand, they will either
deny your claim, ask for more documentation, or make you an
offer.

You can expect that the insurance company is not going to accept your
initial demand amount. They will very likely counter with a lower
number. You can counter back and forth with them as much as you
want. It is not like eBay where there is a limit on the number of
“best offers” you can put in. (Keep in mind that you only have one year
from the date of the accident to file a lawsuit if you can’t reach a
settlement, so you don’t want to let this drag on too long.)

At some point, if you haven’t accepted their offer, the insurance
company is likely going to say they will not go up anymore and you
can take it or leave it. And they are in a good position to be able to
do this. They do know what your case is likely to get at trial. They also
know that you are saving a significant amount by handling the case
yourself and that going to trial will cost you quite a lot.

AT THAT POINT, YOU HAVE TWO OPTIONS:

1- Accept their offer.

2- Refuse their offer and file a lawsuit against them. This means you will
plead your case in a courtroom and let the judge or the jury decide
what a fair compensation amount is. Keep in mind, this process can
take a while and can be costly. If you decide to go this route, it really
is in your best interest to hire an experienced personal injury lawyer.
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I'M ACCEPTING
THEIR OFFER...
NOW WHAT?
Congratulations! You did it!

Once you agree to the insurance company’s settlement
offer, they will send you a settlement release. Read this
release very carefully.

Signing it typically means you are waiving them from
any and all claims against them arising out of this
accident.

What that means is that you can’t go back for more if you
decide the settlement amount wasn’t actually enough or even
if your injuries get worse and require more treatment.

So before signing anything, make sure the agreed upon
number is what you need to cover all of your expenses
from the accident.
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SO IT'S SETTLED...
IS THAT ALL I NEED
TO DO?
POSSIBLY.

But in many situations, you will have to pay your health insurance
company if they paid any of the bills arising out of this accident,
or you may have unpaid bills with the doctor’s office that will need
to be paid.

THE OTHER DRIVER’S INSURANCE COMPANY IS NOT GOING TO
TAKE THE RESPONSIBILITY OF LETTING YOU KNOW WHO HAS
TO BE REPAID OUT OF YOUR SETTLEMENT AMOUNT.

Your insurance company will typically send you a letter letting
you know the bills and amounts they expect reimbursement for.
Check it carefully to make sure the bills are indeed for treatment
related to the accident.

If you do not reimburse your health
insurance or anyone else who has asserted
a lien, they can sue you and/or refuse to
pay your future medical bills.
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HIRING AN INJURY ATTORNEY IS NOT LIKE
HIRING A LAWN SERVICE.
Hiring a lawn service saves you a lot of time but costs you money.
An injury attorney saves you a lot of time AND typically MAKES you
more money than doing it yourself.

In most cases, an attorney will be able to settle your case for more than you would if you
handled it yourself. In fact, like mentioned before, attorneys will typically be able to get 3.5 times
more for you.

Let’s look at an example. Say you settle your small accident case for $5,000 (and again we say
small because if it is significant, you really should not try to handle it yourself). And let’s assume
there are no medical bills that need to be repaid from that amount.

That means you will put $5,000 in your pocket. If an attorney handled it for you, he or she
would have on average gotten 3.5 times more than that, which would be $17,500.

Typically, injury attorneys charge

⅓

or 33% of the settlement amount*, which in this case would

be $5775. That means your attorney would get paid $5775 out of your settlement amount for
his or her work, leaving you with $11,725.

That is still more than double the amount you might have gotten on your own, AND you don’t
have to do the work or deal with the insurance company. At the end of the day, if handling it
yourself is important to you and you aren’t concerned about how much time or money it costs, it
is very possible to handle your small personal injury case yourself.

*Some attorneys charge 40% or more pre-suit and then increase their fee if they have to file a lawsuit for
you. This is a rip-off, and we suggest you consider other experienced attorneys in your area.
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WHAT IF I WAS HIT
BY AN UNINSURED
DRIVER?
Unfortunately, if you were driving in Louisiana, this is pretty likely.

About 13% of Louisiana’s drivers have NO insurance at all. But even more
scary is that 40% of Louisiana’s driver’s have the minimum amount of
insurance required by law. And while having minimum limits is better than
having no insurance at all, it doesn’t go very far in a moderate to severe car
wreck.

Nonetheless, if the driver who hit you was UNinsured or UNDERinsured, you
may be able to make a claim against your own insurance policy IF you have
Uninsured Motorists coverage (or as we in the industry like to say...UM
Coverage).

When you make a UM claim against your own insurance company, you will
basically be going through the process described in this book but with your
own insurance company as your adversary. It will be a little more complex, but
it can still be handled on your own if it is a small case. One important thing to
know is that the statute of limitations for a UM claim in Louisiana is two
years.
You will need to give your insurance company proof that the other driver was
uninsured or underinsured.

The next page is a sample affidavit you could use to show this.
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If the person who hit you is uninsured AND you do not have
uninsured motorists coverage, your options are pretty limited
(which is why we strongly recommend getting UM Coverage if you
don’t have it.)

If this is the case, you could consult an experienced injury attorney
to see if there are options that may not be obvious. These options
could include finding a third party who might be liable or filing a suit
against the individual who hit you. Both of these options are long
shots, but they are worth looking into.
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FINAL
THOUGHTS
Like I mentioned, hundreds of car accidents happen every single day in
Louisiana. Some of them are very serious and absolutely require the skill
and knowledge of an experienced personal injury attorney for justice.

But many small cases can be handled without an attorney if the
person handling them is willing to put in the time and effort.

Some people will still hire an attorney to handle their small accident
claim just because they don’t want to deal with the hassle (which we
totally understand). Others will hire an attorney because they have
been led to believe by the billboard and tv ads that hiring an attorney
is the only way.

You’ll have to decide for yourself if handling your case on your own is
the best option, and we hope the information in this book helps you
make that decision. It’s always a good idea to at least consult with an
experienced injury attorney first, and most of them will
not charge you for a consultation.

You can always give our office a call for
assistance. We are here to help.

-Blase
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GUY SYNDROME

AND HOW IT CAN WRECK YOUR CASE
The fact that you are reading this guide means you are probably a tough guy (or gal).

You're

used to doing things yourself, you aren't a whiner, and you keep going no matter what.

Honestly, I'm a lot like that myself. But after a car wreck, being a tough guy can really be a
disadvantage.

Here's how:

1. YOU DON'T GO TO THE DOCTOR

You're probably not the type that goes to the doctor a lot anyway. And after a wreck, if
you don't have any blood or bones sticking out, you probably reason that you are fine
and don't want to waste your time or money at the doctor's office.

The problem with this is twofold. First, you could have injuries under the surface that take
days, weeks, and sometimes even months or years to show up as painful symptoms.
Those injuries could affect your daily life in small ways that don't scream "car wreck
injury".

By the time you do end up seeing a doctor for them, it might be too late, which brings
us to the second problem: If you do not start treating for your injuries right away, the
insurance company will assume your injuries are not serious (or don't exist), and they
will not pay you what you are entitled to for those injuries.

Plus, the longer you wait to receive medical treatment, the more likely you are to have
settled with the insurance company or missed the opportunity to make a claim. And
remember, once you have settled and/or the deadline for making a claim passes, there is no
going back for more.

2. YOU SKIP OR SHOW UP LATE TO APPOINTMENTS

Maybe you did end up seeing a doctor, but really don't feel like making the follow up
appointment is completely necessary. After all, you have things to do and you're quite
used to "powering through" anything that tries to slow you down.

But every time you show up late to an appointment, or worse, skip an appointment, it is
noted in your medical records. And these medical records will be viewed by the
insurance company or even a jury if your claim gets that far.
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Skipping or showing up late to your appointments makes it look like you are not
committed to getting better, which will make it appear that your injuries aren't
really impacting your life. This can drastically reduce the amount the insurance
company is willing to pay you for your injuries.

3. YOU DOWNPLAY YOUR SYMPTOMS TO THE DOCTOR

Tough guys and gals are not whiners. So it is very common for people like you to
brush off or downplay their injuries when talking to doctors. You don't want to
seem like a complainer. And if you tell the doctor all of your symptoms, he's
probably going to want you to keep coming back or try other treatment. And you
don't have time for that!

But again, you can't expect the insurance company to pay you for an injury
without seeing some evidence. And they aren't going to believe you are in pain
just because you say so. It has to be in your medical records, which means you
have to be upfront with your doctor.

4. YOU DON'T TELL YOUR DOCTOR THAT YOUR WORK IS IMPACTED

The number one reason this is a problem is because you deserve to get better
after an accident that wasn't your fault! And a lot of injuries that affect your
work could be treatable. But you have to tell your doctor about them to get the
treatment you need.

And again, if you expect to be compensated for the injuries and the inconvenience
they have caused you (and you should be compensated for them), the insurance
company has to have proof. The proof they rely on is your medical records.

5. YOU DON'T TAKE THE MEDICINE THE DOCTOR PRESCRIBES

Maybe you didn't have time to pick up your medicine from the pharmacy. Maybe
you started feeling a little better and didn't think it was necessary. Or maybe you
started taking it and it made you feel weird, so you stopped.

But not taking the medicine the doctor prescribes can affect your ability to get
better after a wreck. It can also affect the amount of compensation you receive.
You do not want to have to admit to the insurance company that you did not
follow your doctor's orders.

*If your medicine has unpleasant side effects, bring it up to your doctor. An adjusted
dose or different medicine could solve the problem.
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6. YOU STOP YOUR TREATMENT TOO SOON

Insurance companies assume that once you stop treating, you are healed. They also
look at gaps in treatment as a sign that the original injury was healed and a new
injury must be the cause of resuming treatment.

So if you stop your treatment too soon and return when your symptoms flare back
up, that gives the insurance company a reason to believe your injury from the
accident was better and something unrelated must have caused your new
symptoms.

If you are receiving treatment for an injury caused by an accident, you should
continue your treatment until the doctor releases you or refers you to a different
type of doctor who can better help you.

7. YOU DON'T TELL YOUR DOCTOR HOW YOU'RE DOING EMOTIONALLY

This is classic tough guy/gal. Tough guys and gals do not want to talk about feelings
and emotions, and they sure don't want to admit that they are having a hard time
emotionally.

But being involved in a car wreck is legitimate trauma, and it is very common to have
some emotional struggle after a car wreck.

Fear, anxiety, worry, or even depression can set in after a car wreck, and these are
feelings you should not ignore. You also deserve to be compensated for the
emotional trauma the wreck caused you.

But insurance companies are not likely to compensate you unless the mental injury
is documented by a medical professional. Bringing it up to your doctor can help you
get treatment and compensation for the emotional damage caused by the wreck.

There's more
where that came from!
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